
A NEW WAY
TO PAY!
You can now visit our integrated payment
portal, PersonaPay. Our online payment
portal is built with advanced encryption and
secure technology to ensure your personal
and financial information is always safe.

MAKING PAYMENTS JUST GOT EASIER!
Managing your loved one’s care is your priority—let us simplify the rest. All you need is your 
Online ID that appears on the billing statement and the resident’s date of birth. 
With our new online payment portal, you can:

If you wish to utilize this payment portal before the next billing cycle or if you prefer to pay over the phone, 
please call the Business Office at 607-273-8072 x104. If you have any questions, please contact Tayonna Kinney.

Log in today and take control of your payments!

personapay.com/cayuganursing/login

SET UP AUTO-PAY

VIEW PAYMENT HISTORY

VIEW STATEMENT HISTORY

ACCESS ACCOUNT ACTIVITY

ONLINE PAYMENT PORTAL

STAY CONNECTED! GET YOUR
BILLS DELIVERED STRAIGHT TO
YOUR EMAIL OR PHONE. WITH
OUR PAPERLESS BILLING, YOU’LL
ENJOY:
INSTANT ACCESS TO YOUR BILL 

TEXT OR EMAIL NOTIFICATIONS

LESS PAPER WASTE, MORE
PEACE OF MIND

BECAUSE CARING FOR YOUR LOVED ONE SHOULD COME WITH PEACE OF MIND

GO PAPERLESS!


